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Welcome! 

 

Hello, and welcome to the English Heritage Education Booking Guide. 

This guide is designed for teachers, group leaders, and education organisers who are 
looking to book a visit to one of our historic sites. Whether you're planning a free visit, a 
Discovery Visit led by our experts, or a learning experience for an international group, 
this guide will take you through everything you need to know.-led visit 

What we offer 

At English Heritage, we’re committed to supporting learning outside the classroom. Education 
groups can choose from: 

• Free visits for UK schools and learning groups-led  

• Discovery Visit workshops – hands-on, immersive, curriculum linked workshops 
delivered by our expert teams-on, immersive, curriculum-linked workshops delivered 
by our expert teams 

• Education visits for international groups, including optional paid workshops where 
available 

A new way to book 

We’re excited to be introducing Ventrata, our new education booking system. This system 
will make booking your visit: 

• Faster – with Realtime availability-time availability 

• Easier – with simple online self-service-service 

• More flexible – allowing you to manage your booking in one place 

• Instant – with immediate confirmation of your visit by email 

As part of this update, the way you book with us is changing. 

You’ll now be able to: 

• Create your own education account online 

• Book visits directly through your portal 



 

 

• Add learners, leaders, and booking details yourself 

• Pay securely online for any chargeable options 

 

 

What is changing with the Implementation of the Ventrata 
Ticketing System? 

• All Education bookings for customers will be made through Ventrata 

Customers will no longer need to make Education bookings via the Merac system. 

Accessing Ventrata 

- Customers who currently have an existing Merac Education booking account: 
Customers who already have a Merac account be sent a notification to login to their 
new account 

- Customers who haven’t booked with us before: New customers will be directed to 
the English Heritage website so register for a Ventrata account. 

 

Overview of how the Customer experience will Change 

Key benefits of the Ventrata system for Customers include: 

• Self-serve functionality, allowing Customers to amend their booking or personal 
details (within certain confines) themselves, rather than having to call the contact 
centre.  

• One-basket checkout, enabling customers to book trips to multiple sites, coach 
parking, workshop ad-ons in one go, rather than having to go through the checkout 
and payment pages for each individual purchase.  
 

 

  



 

 

 
 

 

Logging into Ventrata 

Step 1: Click the Education Booking portal link (Ventrata) from your account registration 
confirmation e-mail (see example screenshots below). 

 

 

 

 

 

 

 

 

https://education-booking.english-heritage.org.uk/en/login/agent


 

 

 

 

 

 

 

 

 

 

 

 



 

 

Step 3: Type in your Ventrata e-mail log in and password in the ‘Agent Login’ box and 
click the ‘Account Login’ button                                                                    

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Step 4: You will be taken to the ‘Products’ landing page in Ventrata – where you will see all 
the English Heritage sites that are available to book. Please be aware that some sites 
may not have images available. 

 

 

 

 

 

 

 

 

 

 



 

 

How to book a free self-led visit: Bolsover Castle Example 

Example: Booking Bolsover Castle 

1. Step 1: Click onto the Bolsover Castle picture.  
2. Step 2: You will be taken into the Bolsover Castle product offerings for Education

. 

Tip: For sites where Discovery Visits are offered, Customers will have the option of 
booking either: 

A) A free self-led visit 
B) A workshop 

 



 

 

3. Step 3: Click ‘free self-led education admission at Bolsover Castle’ 

 

 

 

 

 

 

 

 

 

 



 

 

Tip: Anything that has an asterisk next to it means it is a mandatory question you must 
fill out to be able to complete the booking (e.g. ‘How will your visitors be arriving?* - 
see screenshot below).  

 

 

 

 

 

 

 

 

 

 



 

 

 

Tip: Please ignore the ‘Reseller reference’ bar (see screenshot below)  

 

 

 

 

4. Step 4: Add the number of leaders & students for your booking.  
 
 
 

 
 



 

 

 
 
 
 
 
Tip: If you try to go over the required ratio and complete your booking, the system will 
direct you back to the Leader/Student ratio section and ask you to book within the 
required ratio limit. 
 
 

5. Step 5: Provide a day/emergency contact number 
 
 
 
 
 
 

 
 
 
 
 
 

6. Step 6: Select the subject which you are studying out of the following four 
options: 
1. History 
2. STEM 
3. History and other subject(s) 
4. Other subject(s) 



 

 

 

 
 

Step 7: Type in your learning objectives in 10 words or more in the text box. 

 
 

 
 
 
 
 
 
 
 
 
 



 

 

Step 8: Identify whether your group has any Special Educational Needs & Disability 
(SEND) requirements and click either the ‘Yes’ or ‘No’ buttons.  

 

 

 
 
 

 

 

 

 

 

 

 

 



 

 

Step 9: Provide your estimated arrival time. 

  

 

Step 10: Provide your estimated departure time. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Step 11: Select your travel date.  

 

 

 

Tip: You will be able to see the sites’ availability for the next 7 days. 

Tip: The price is ‘£0’ in this example as it is a free self-led visit. 

 

 

 

 

 

 

 

 



 

 

 

Step 12: Click on your chosen date.  

 

 

 

 

Tip: If your chosen date is bolded in Blue, it means the site is available.  

Tip: If your chosen date has a Grey ‘no-entry’ icon, it means the site is closed.  

 

 

 

 



 

 

Step 13: Scroll to the bottom of the screen and click the blue button labelled ‘Checkout’ on 
the bottom right of the screen. 

 

 

 

 

 

 

 



 

 

Step 14: Once in the ‘Checkout’ page, you will see additional resources available that can 
be selected for your visit (see the ‘Available Combination Discounts: Multimedia guides 
example in the screenshot below’) 

 

 

 

 

 

 



 

 

Step 15: By clicking onto the ‘multimedia guides’ section, a pop-up box will appear and ask 
you to add how many onsite resources you need for your visit.  

 

 

 

 

  

 



 

 

Step 16: Click your chosen travel date under the ‘Travel Date’ calendar box and select the 
time at which you wish to receive the multimedia guide (see screenshot example below 
where the multimedia guide is requested to be available at 10:00am). 

 

 



 

 

Step 17: Scroll to the bottom of the page and click the blue button on the bottom right corner 
of the page that says ‘Create Booking’ to create a booking.

 

 

 

 

 

 

 



 

 

Step 18: You will then be redirected to the ‘Checkout’ page. Fill out your first name and last 
name. 

 



 

 

Tip: It is not mandatory to include your e-mail address as you have already been set up as 
an agent.  

Tip: You may want to include an e-mail address if you are part of the school office team 
booking on behalf of a teacher. In this case, you could add the teachers’ email address into 
this field to ensure they receive a copy of the booking.  

Tip: You do not need to include a mobile number as this has already been picked up in Step 
5.  

 

Step 19: At the bottom right corner of the page, click the blue ‘Continue to Payment’ 
Button.  

 

 

 

 

 

 

 

 

 



 

 

Step 20 You will be directed to a pop-up titled ‘Order Complete’ to confirm your order has 
successfully been completed.  

 

 

 



 

 

Step 21: Click the ‘Go to Order’ button. This will give you a breakdown of your order. 
The screenshot example gives the following booking details: 

- The ‘item’ your order was (e.g. a free self-led Education admission at Bolsover Castle) 
- How many leaders and students you are bringing to Bolsover Castle (e.g. 2 leaders 

and 16 learners). 
- A full breakdown of your learning objectives. 
- Coach arrival time. 
- Coach departure time. 
- Individual tickets for each learner. 
- A breakdown of how many multi-media guides have been booked.  

 

 



 

 

Step 22: You should expect to receive a booking confirmation e-mail from ‘English 
Heritage Education’ for your visit (see screenshot example below). 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Step 23: You should expect to receive a booking confirmation e-mail from ‘English 
Heritage Education’ for the multimedia guides (see screenshot example below). 

 

  

 

 

 

 

 

 

 

 

 

 



 

 

 

How to Book a Discovery Visit 

Step 1: Click the ‘Products’ tab on the top right corner of the page (see screenshot below). 

  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Step 2: Click your chosen expert-led Discovery Visit workshop (see screenshot example 
below).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Step 3: Fill out the ‘how will your visitors be arriving’ field of which you have the option of 
selecting coach, minibus, car, public transport or on foot (see screenshot below). 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Step 4: Fill out the contact preferences field  you will get two options, one for post and one 
for email. 

Post - Keep in touch by post: would you like to hear about our latest education events, offers 
and news, by post? You can opt out at any time. 

Email - Keep in touch by email: would you like to hear about our latest education events, 
offers and news, by email? You can opt out at any time. 

it is a yes or no option to select in Ventrata. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

Step 5: Select the number of leaders and learners (See screenshot below) 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

Step 6: Select which subjects you are studying and the learning objectives associated with 
your visit (see screenshot below). 

 

 

 

 



 

 

 

 

 

 

 

 

Step 7: Identify if anyone if your group has any special educational needs and disability 
requirements (SEND) – (see screenshot below).  

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

Step 8: Specify your estimated arrival and departure time (see screenshot below). 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

Step 9: Click the blue ‘next week ->’ button under the ‘Travel Date’ box to select the next 
available time for the discovery visit (see screenshot below).  

 

 

 

 

Step 10: Click your chosen date and timeslot (see screenshot below). 

 



 

 

 

 

Step 11: Scroll to the bottom of the page and click the blue bottom right corner to 
checkout.(see screenshot below). 



 

 

 

 

 

 

 

 

 

 

Step 12: You will then be redirected to the checkout page which will summarise your booking 
(see screenshot below). 



 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 



 

 

Step 13: Scroll to the bottom of the check-out page and click the bottom right blue button 
titled ‘Continue to Payment’ (see screenshot below). 

 

 

 

 

 

 

 

 

 

 

 

 

Step 14: Click the ‘pay full amount by card’ button in the Payment pop-up box (see 
screenshot below). 



 

 

 

 

 

 

 

 

 

 

 

Step 15: Click the blue button titled ‘Confirm Order’ in the Payment pop-up box (see 
screenshot below).  



 

 

 

 

 

 

 

 

 

 

Step 16: Click the top right blue button titled ‘Bookings’ and select the blue highlighted 
‘Bookings’ drop-down option (see screenshot below).  



 

 

 

 

 

 

 

 

 

 

 

 

Step 17: You will be taken into your own account specific booking page where you can click 
onto your recent bookings and view its details (see screenshot below).  



 

 

 

 

 

 

 

 

 

 

 

 



 

 

How to Book an Education Room – Dover Castle Example (scroll 
to Step 12 for details) 

Step 1: Once you have logged into Ventrata you will be taken to the ‘Products’ landing 
page in Ventrata – where you will see all the English Heritage sites that are available to 
book. Please be aware that some sites may not have images available (see screenshot 
below). 

 

  

 

 

 

 

 

 

 

 

 



 

 

Step 2: Click the chosen Site you wish to book an education room at (see screenshot below 
for Dover Castle example). 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Step 3: Fill out the ‘how will your visitors be arriving’ field of which you have the option of 
selecting coach, minibus, car, public transport or on foot (see screenshot below). 

 

 

 

Step 4: Fill out the contact preferences field - you will get two options one for post and one 
for email. 

Post - Keep in touch by post: would you like to hear about our latest education events, offers 
and news, by post? You can opt out at any time. 

Email - Keep in touch by email: would you like to hear about our latest education events, 
offers and news, by email? You can opt out at any time. 

it is a yes or no option you select in Ventrata. 

 

 



 

 

 

 

Step 5: Select the number of leaders, KS1, KS2, KS3, KS3 & KS5 students (see screenshot 
below). 

 

 

 

 



 

 

Step 6: Select which subjects you are studying and the learning objectives associated with 
your visit (see screenshot below). 

 

 

 

 

 

 

 

 

 

 



 

 

Step 7: Identify if anyone if your group has any special educational needs and disability 
requirements (SEND) – (see screenshot below).  

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Step 8: Specify your estimated arrival and departure time (see screenshot below). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 9: Click the blue ‘next week ->’ button under the ‘Travel Date’ box to select the next 
available time for the discovery visit (see screenshot below).  



 

 

 

 

 

 

Step 10: Click your chosen date and timeslot (see screenshot below). 

 

 

 

Step 11: Scroll to the bottom of the page and click the blue bottom right corner to 
checkout.(see screenshot below). 



 

 

 

 

 

 

 

 

 

 

 



 

 

Step 12: You will then be redirected to the checkout page which will summarise your booking 
(see screenshot below). 

Top tip: Once you are at the checkout page, under the heading ‘Available Combination 
Discounts’, is where you will be able to book an education room to your order (see 
screenshot below for booking an education room at Dover Castle).

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Step 13: Click onto the box titled ‘Dover Castle Education Room’ (see screenshot below).  

 

 

 

 

 

 

 

 

 



 

 

 

Step 14: Fill out how many people are expected to be in the room (see screenshot below). 

Top tip: The ‘Travel Date’ box will be defaulted to the initial travel date chosen for your 
booking.  

 

 

 

 

 

 

 

 



 

 

 

Step 15: Provide an emergency contact number (see screenshot below). 

•  

 

 

 

 

 

 

 

 

 



 

 

Step 16: Scroll down to the bottom of the pop-up box and click the bottom right blue button 
titled ‘Create Booking’ (see screenshot below). 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Step 17: You will be redirected to the ‘Checkout’ page where you can see that both the free 
self-led visit and education room are in your shopping basket (see screenshot below). 

 

 

 

 

 

 

 

 

 


