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Introduction to the Group Ticketing & Bookings Portal 

 

The group ticketing and bookings portal allows groups and travel trade clients to book and 
manage their own visits to all English Heritage sites online.  

Key benefits of this new system are: 

• Self-serve functionality, allowing Customers to amend their booking or personal 
details (within certain confines) themselves, rather than having to call the contact 
centre.  

• One-basket checkout, enabling customers to book trips to multiple sites and ad-ons 
in one go. 
 
 

EH x Ventrata Glossary 

Ventrata 

 

Agent 

 

The name of the group bookings and ticketing portal. 

 

Travel Trade staff and domestic group organisers. 

Reseller Travel Trade (TT) companies, domestic group companies. 

Add-ons 
Extras such as guided tours, events, afternoon teas, or meals that enhance 
the main admission ticket. 

Products 
(Customer 
View) 

A site (location) offered to the customer. 

Reseller 
Reference 

A Reseller Reference is a unique identifier provided by the customer 
themselves. It is only mandatory for Agency Voucher Scheme customers and 
is pulled through to the invoice to assist reconciliation. Reseller references 
must come directly from the reseller agent. They can be any unique value the 
reseller agent chooses (e.g., their tour code, booking reference, or short 
name). They are a maximum length of 30 characters, and they must be 
inputted at the time of making the booking and cannot be added or edited 
retrospectively. 



 

 

How to Register for booking portal access 

Step 1: Click the Travel Trade Booking portal link (Ventrata). You will be taken to the 
Agent login page (see example screenshots below). 

 

 

 

Step 2: To register for access, click the green ‘Register New Account’ button (see screenshot 
below). 

https://travel-trade-booking.english-heritage.org.uk/en/login/agent


 

 

 

Step 3: Fill out the ‘Contact Information form with the following information (see screenshot 
below). 

1. Company Name 
2. Company Email 
3. Agent Name 
4. Agent Email 
5. Website 
6. Billing Email 
7. Billing Address  
8. Town/City 
9. Billing Postal Code 
10. Billing Telephone 
11. Country 

 



 

 

Top Tip: The agent e-mail can also be the same as the company e-mail if just one person is 
making a booking.  

 

 

 

Step 4: Scroll to the bottom of the window once you have completed all relevant fields and 
click the ‘Create Account’ button (see screenshot below). 

 



 

 

 

 

Step 5: Once you have clicked the ‘Create Account’ button, confirmation that we have 
received your request will appear on your screen (see screenshot below).  

 



 

 

 

 

Step 6: Once the account has been activated, you will receive a confirmation email with your 
log-in details.   

 

 

 

 

 

 

 

 

 



 

 

How to add an Agent 

Step 1: Once logged into your Travel Trade dashboard, click the ‘Agents’ tab (see 
screenshot below). 

 

 

Step 2: Click the green ‘+ New Agent’ button (see screenshot below). 

 

 

Step 3: A pop-up box titled ‘Create New Agent’ will appear on your screen. Under 
‘Permissions’, select: 

1. See All Bookings 
2. Make Voucher Transactions 

 



 

 

 

 

 

How to Make a Travel Trade Booking – Stonehenge Example 

Step 1: Click the Travel Trade booking portal link (Ventrata). You will be taken into the 
Agent Login page. Log in with your email & password (see example screenshots below). 

 

 

https://travel-trade-booking.english-heritage.org.uk/en/login/agent


 

 

Step 2: Once you have logged into Ventrata, you will be taken to the Travel Trade Portal 
Destinations page. You will be presented with all sites that are available for booking (see 
screenshot below). 

 

 

 

Step 3: Click on the site you wish to make a booking at. Once you have clicked your chosen 
site, you will be shown the different types of bookings you can select (see screenshot 
example below for Stonehenge).  

 



 

 

Step 4: When clicking on a Stonehenge General Admission ticket, ‘Stonehenge General 
Admission’ pop-up box (see screenshot below). 

 

 

 

Top Tip: You will see the “Reseller Reference* field (see screenshot below). Please follow 
the instructions below: 



 

 

 

 

Please note the following regarding Reseller References: 

• Reseller references are required only for Agency Voucher Scheme customers. 

• This reference must be provided by the customer – it cannot be generated by 
English Heritage. 

• The reseller reference should be:  

o Unique to the customer 

o Customer-defined (it can be any identifier you choose) 

o No more than 30 characters in length 

o It cannot be inputted or edited retrospectively 

Purpose: This reference will pull through onto your invoice to enable easier reconcilliation. 



 

 

Step 5: Anything marked with an ‘*’ is a mandatory field that needs to be filled out (see 
screenshot below).  

 

 

Step 6: Select from the drop down or type in the number of Adult/Child/Senior/Student tickets 
you wish to select (see screenshot below). 

 



 

 

 

 

Step 7: Select the date and time you wish to book your visit (see screenshot below). 

 



 

 

 

 

Step 8: Scroll down to the bottom of the pop-up box and click ‘Checkout’ (see screenshot 
below).  

 

 



 

 

 

Step 9: Once you have clicked the ‘Checkout’ button the ‘Checkout’ pop-up box will appear 
on your screen (see screenshot below). 

 

 

 

Step 10: To add in a guidebook, click the ‘Stonehenge Guidebook’ box under the ‘Available 
Combination Discount’ heading (See screenshot below). 

 



 

 

 

 

Step 11: In the checkout box for your entire order, fill out the following fields marked with an * 
(see screenshot below). 

 

1. How will you be arriving? 
2. Full Name 
3. Last Name 
4. Email 
5. Mobile 



 

 

 

 

Step 12: Click on the ‘Continue to payment’ button (see screenshot below). 

 

 

Step 13: A pop-up box called ‘Create New Payment’ will appear on your screen (see 
screenshot below). ‘Bill to my account’ is only available to Agency Voucher Scheme clients. 
Pay later enables you to pay at site. 



 

 

 

 

Step 14: Once you have clicked ‘Confirm Order’, an ‘Order Complete’ pop-up box will appear 
on your screen (see screenshot below).  

 

 



 

 

 

 

How to Cancel a Booking 

Step 1: Go into the ‘Bookings’ tab (see screenshot below). 

 

 

Step 2: Click on the booking you wish to cancel – the booking will appear in a pop-up box on 
your screen once selected (see screenshot below). 

 



 

 

 

 

Step 3: Click the red ‘Cancel Booking’ button.  

 



 

 

 

 

 

Step 4: A pop-up box titled ‘Cancel Booking’ will appear on your screen. Click the 
‘Cancellation Reason*’ drop down menu and select the reason for cancellation.  

 



 

 

 

 

Step 5: Click on the blue ‘Cancel Booking’ button.  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

How to Amend a Booking 

Step 1: Go into the ‘Bookings’ tab (see screenshot below). 

 

 



 

 

Step 2: Click on the booking you wish to amend – the booking will appear in a pop-up box on 
your screen once selected (see screenshot below).

 

 

 

 

 

 

 

 

 

 

 



 

 

Step 3: Click the yellow ‘Make Changes’ button (see screenshot below). 

 

 

 

 

 

 

 

 

 

 



 

 

Step 4: A pop-up box titled ‘Update Booking’ will appear on your screen (see screenshot 
below). 

 

Step 5: Make changes to your selected booking. This could be changes to the: 

1. Travel date 
2. Travel time (under Travel Date) 
3. Number of ticket types required 

Step 6: Scroll to the bottom of the pop-up box and select ‘Update Booking’.  

 



 

 

How to View All of Your Bookings in Ventrata 

Step 1: Click the ‘Bookings’ tab and click the ‘Bookings’ option from the drop-down menu. 
This will show all your bookings made within Ventrata (see screenshot below). 

 

 

 


