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Introduction to the Group Ticketing & Bookings Portal

The group ticketing and bookings portal allows groups and travel trade clients to book and
manage their own visits to all English Heritage sites online.

Key benefits of this new system are:

¢ Self-serve functionality, allowing Customers to amend their booking or personal
details (within certain confines) themselves, rather than having to call the contact
centre.

¢ One-basket checkout, enabling customers to book trips to multiple sites and ad-ons
in one go.

EH x Ventrata Glossary

Ventrata
The name of the group bookings and ticketing portal.
Agent
Travel Trade staff and domestic group organisers.
Reseller Travel Trade (TT) companies, domestic group companies.
Extras such as guided tours, events, afternoon teas, or meals that enhance
Add-ons ; C 2
the main admission ticket.
Products
(Customer A site (location) offered to the customer.
View)

A Reseller Reference is a unique identifier provided by the customer
themselves. It is only mandatory for Agency Voucher Scheme customers and
is pulled through to the invoice to assist reconciliation. Reseller references

Reseller must come directly from the reseller agent. They can be any unique value the

Reference reseller agent chooses (e.g., their tour code, booking reference, or short
name). They are a maximum length of 30 characters, and they must be
inputted at the time of making the booking and cannot be added or edited
retrospectively.

Ragisterod charity no. TMO3S1 (Englond ond Wele.
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How to Register for booking portal access

Step 1: Click the Travel Trade Booking portal link (Ventrata). You will be taken to the

Agent login page (see example screenshots below).

English
Heritage

Agent Login

Email *

Password *

Want to work with us?

Agent Login

Powered by Ventrata
Enterpnise ticketing platform

AP umentation | T&C and Data Privacy | T&C - Ventrata Payments powered by A

Register New Account

Step 2: To register for access, click the green ‘Register New Account’ button (see screenshot

below).
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Agent Login

Email *

Password *

e ————

Register New Account

Agent Login

Powered by Ventrata
Enterpnise ticketing platform

API Documentation | T&C and Data Privacy | T&C - Ventrata Payments powered by Adyen | Sub-processors

Step 3: Fill out the ‘Contact Information form with the following information (see screenshot
below).

Company Name
Company Email
Agent Name
Agent Email
Website

Billing Email

Billing Address
Town/City

. Billing Postal Code
10.Billing Telephone

OCONOO RN =

11.Country
M harty ne. TO3S1 Englond ond Weles (@@ discbiity] % nvesions | roeance | DIVERSITY
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Top Tip: The agent e-mail can also be the same as the company e-mail if just one person is
making a booking.

A 2
= Eng]lsh
Heritage

Contact Information

Company Name *

Company Email * ¢ £oa

Agent Name *

Agent Email *

Website

Billing Email

Billing Address *

Town / City *

Step 4: Scroll to the bottom of the window once you have completed all relevant fields and
click the ‘Create Account’ button (see screenshot below).

prp—
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Billing Postal Code

SN2 2EH

Billing Company Tax ID
Billing Telephone
Country *

B3 English Heritage will process your personal data to administer your booking.
process payments for pald tickets and any add-ons, and process donations and Gift
Aid declarations, if applicable. We may also contact you with necessary updates
about your booking and to gain feedback on your visit experience. You also have
the option to opt-in to receive email marketing communications from us, such as
things to do and see, exclusive offers, our latest work, appeals, and how your
support makes a difference. You can opt-out at any time by clicking the
unsubscribe link at the footer of emalls. For more information about how we
handle your personal data and your rights, please see our Privacy Policy, *

Step 5: Once you have clicked the ‘Create Account’ button, confirmation that we have
received your request will appear on your screen (see screenshot below).
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Thank you very much for signing up. Only one more stepl We will review your
information and will be in touch with your password set-up and further details very
shoetly,

W

Powered by Ventrata
Enterprise ticketing platform
| scy | T&C - Ven Jyments | tyen |

Step 6: Once the account has been activated, you will receive a confirmation email with your
log-in details.
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How to add an Agent

Step 1: Once logged into your Travel Trade dashboard, click the ‘Agents’ tab (see
screenshot below).

English Heritage / Laura’s Day Tours + New Order ¥ | Sales Portals ¥ ® Help Center & Laura Gibbs ¥ English~

Dashboard Bookings ™ Ticket Terminals ~ Web Checkouts Resellers ~ Products ~ Pickups ~ Pricing Calendar ~ Supplier Settings ~

« Back to Index

Details Outlets Branding Comments

NAME ACTIVE ADMIN EMAIL LAST LOGIN

+ NEW AGENT

Powered by Ventrata
APl Documentation | T&C and Data Privacy | T&C - Ventrata Payments powered by Adyen | Sub-processors

Step 2: Click the green ‘+ New Agent’ button (see screenshot below).

English Heritage / Laura's Day Tours + New Order ¥ T Sales Portals v @ Help Center & Laura Gibbs ¥ English~

Dashboard Bookings ™ Ticket Terminals ~ Web Checkouts ~ Resellers ~ Products ¥ Pickups ~ Pricing Calendar ~ Supplier Settings ~

— Back to Index

Details Agents Outlets Branding Comments
NAME ACTIVE ADMIN EMAIL LAST LOGIN + NEW AGEN

Powered by Ventrata
API Documentation | T&C and Data Privacy | T&.C - Ventrata Payments powered by Adyen | Sub-processors

Step 3: A pop-up box titled ‘Create New Agent’ will appear on your screen. Under
‘Permissions’, select:

1. See All Bookings
2. Make Voucher Transactions

wabity] 7 wvestons | nooane IDIVERSITY
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Notification email cc

Password

Password Confirmation

ermissions

| Manage Agent Accounts
Make Voucher Transactions
| Modify Tasks
| See Invoices
See All Bookings

|| skip Welcome Email

How to Make a Travel Trade Booking — Stonehenge Example

Step 1: Click the Travel Trade booking portal link (Ventrata). You will be taken into the
Agent Login page. Log in with your email & password (see example screenshots below).

Heritage
Agent Ldgm
Emat *
wstfscountimbegroue @gopmal com
Pussword *
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Step 2: Once you have logged into Ventrata, you will be taken to the Travel Trade Portal
Destinations page. You will be presented with all sites that are available for booking (see

screenshot below).

Step 3: Click on the site you wish to make a booking at. Once you have clicked your chosen
site, you will be shown the different types of bookings you can select (see screenshot
example below for Stonehenge).

T
E .
ﬂm”g";;e Products Bookings ¥ Agents + New Order ¥ & Laura Tocknell ¥ English ~
Stonehenge ™. | EH Views v
Admission Ticket Admission Ticket
Stoneheng | Admissi Stone Circle Experience
English Heritage English Heritage
§574 601-574-0100-00/7013
Powered by Ventrata
Enterprise ticketing platform
API Documentation | T&C and Data Privacy | T&C - Ventrata Payments powered by Adyen | Sub-processors
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Step 4: When clicking on a Stonehenge General Admission ticket, ‘Stonehenge General
Admission’ pop-up box (see screenshot below).

Stonehenge General Admission

Banking Praduct Desoripon Product FAL
Currency ' GEP

Howw will your visitors be arriving? *
Coach
Mindbel)
Car

Pubdic Tramsport
O feat

Skip Canfinmaticn Email
Last admesion is two hours before the sie chases.

Reseller reference *

Adult @ 2,70 570 5 Trawed Date

12028 o JEXT W ]

Child @ NEXT WEEK
MON 3 TLE 04 WED % THU D& FRIGT SAT 08 SLIN 0D

Senice (@

Sueent T

Coth diifver

Pulalic Males
Touil heactar

Pramotion

Top Tip: You will see the “Reseller Reference* field (see screenshot below). Please follow
the instructions below:

% harty ne. TO3S1 Englond ond Weles gg“'.“.’".'.",".‘ £ NVISTORS | covaned ;D"ERS"Y
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Stonehenge General Admission

Enoking Produsct Dasoriptor Product Fé
Currency  # GBP

Howw will your visitors be aring? *

Crach

Mire hnj

Car

Pubdic Tramspart
On feat

Skip Confinmation Email

Lash admesion is two howrs befora the site closes.

Reseller reference *

Agul @

chd @ 112625 1 MEXT WEEK —

MON 03 TLE 04 WED O THU D& FRIGT SAT 0B SLIN 09
Senice M
Suclent [T
Coumch difwer
Pubalic Moies

Towr beaclar

Promation

Please note the following regarding Reseller References:
« Reseller references are required only for Agency Voucher Scheme customers.

« This reference must be provided by the customer — it cannot be generated by
English Heritage.

e The reseller reference should be:
o Unique to the customer
o Customer-defined (it can be any identifier you choose)
o No more than 30 characters in length
o It cannot be inputted or edited retrospectively

Purpose: This reference will pull through onto your invoice to enable easier reconcilliation.

L haxity ne. THOIS1 Englond ond Weleg) ﬂ,?“‘_*_‘;"""{- £ VISTORS | coanes §INUERSITY
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Step 5: Anything marked with an **’ is a mandatory field that needs to be filled out (see
screenshot below).

Stonehenge General Admission X

Booking Product Description Product FAQ Product Cancellation Policy

Currency @ GBP

How will your visitors be arriving? *

Coach

Minibus

Car

Public Transport
On foot

Skip Confirmation Email

Last admission is two hours before the site closes.

Step 6: Select from the drop down or type in the number of Adult/Child/Senior/Student tickets
you wish to select (see screenshot below).

ne. c D@ disebilty | ™ pavesions FDIVERSITY
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How will your visitors be arriving? *

© coach

Minibus

Car
_ Public Transport
' On foot

|| Skip Confirmation Email

Last admission is two hours before the site closes,

Reseller reference * b

Step 7: Select the date and time you wish to book your visit (see screenshot below).

L o s (B O mw | weemee [ROESHIY
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fore the site closes.

£25.90 £2556 25 -
£1630£1630 0 -
£22.70 £2236 0 -
£2270£2270 O -
£0.00 £6:60 1 -
£0.00 £6:60 1 -

heck Code

£539.50

£108.00

£647.50

Travel Date

MON 03 TUEO4

Morning

09:30 AM
Availabie

£647.50
11:00 AM

Available

£647.50

Afternoon

12:00 PM
Available

£647.50
01:30 PM

Avatlabie

£647.50

Step 8: Scroll down to the bottom of the pop-up box and click ‘Checkout’ (see screenshot

below).

o mm.amumMum

08/11/2025

WED 05 THU 06

10:00 AM
Available

£647.50

12:30
Available
£647.50

02:30 PM
Avadable

£647.50

FRI 07

=] NEXT WEEK -

SAT 08 SUN 09

8 9
£647 £647

10:30 AM
Available
£647.50

01:00 PM
Available
£647.50

—— |m

@@ discbilty

— Creemgtrir

N
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Step 9: Once you have clicked the ‘Checkout’ button the ‘Checkout’ pop-up box will appear
on your screen (see screenshot below).

Checkout

Shepping Can

Stanehenge General Admission
Sart 08 Naw, 2025
12:00 PM

Haw will your visttars be arrhing? *

O coach
Meriibius
Cr
Pubilic Trarspont
On feat

Step 10: To add in a guidebook, click the ‘Stonehenge Guidebook’ box under the ‘Available
Combination Discount’ heading (See screenshot below).

[ chartty ne. 40351 Englond ond Weledh g,?”*_'_‘,"“”{- £ NVESTORS | 0 cooans OIVERSITY
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Checkout

Shappirg Cari:

2P
Stanehenge Geresal Adeission —

Sat 08 Maw, 2005 25w Adult Motification Emails
1200 M tx £oach Drwer

Step 11: In the checkout box for your entire order, fill out the following fields marked with an *
(see screenshot below).

1. How will you be arriving?
2. Full Name
3. Last Name
4. Email
5. Mobile
Ra gaterod chartty ne. TAIIS (Erglond ard Weled Q@ disebilty | 7 nves1ORS | povanee | IMTERSITY
compary, fegstarad ra (Engjond ond Wakes) [ aorhdent] N\ wreoe L CHAMPION
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hapaing Can Ty
Stomehenge: Goneral AdmBson
ke 225 Al geiicason Emal
T 1z Ceah Dtrear
| yomar wi
O Comch
Stnehange Gudsbank St
Sa@@Mee 2 B Cuibogk
Pz Tranapa
ot
Seanlneis Crmbirahon Dimsau: =
Farst, Haree ©
I
Laxt Mams * -
]
ez U
i

Step 12: Click on the ‘Continue to payment’ button (see screenshot below).

it

Cortirue Shopping

Step 13: A pop-up box called ‘Create New Payment’ will appear on your screen (see
screenshot below). ‘Bill to my account’ is only available to Agency Voucher Scheme clients.
Pay later enables you to pay at site.

" charfty no. 140351 [Engiond ond Welegh
compary, regstarad ra (Engjond ond Woles)
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Payment

O Bill to my account
O Pay my wholesale rate by card

O Pay later

Conﬁm\ Order

Step 14: Once you have clicked ‘Confirm Order’, an ‘Order Complete’ pop-up box will appear
on your screen (see screenshot below).

Order Complete

&

Order Success!

& Gora Onedee

STONEHENGE GENERAL ADMISSION
OreI0Ss

Print Voucher ~

B Prien Recaipt

STONEHENGE GUDEBOOK
LLBAMETSA

B Prine Voucher =

B Priet Receipt ~

i it

n n g mwm (@@ disobilty| % mvesions p— DIVERSITY
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How to Cancel a Booking

Step 1: Go into the ‘Bookings’ tab (see screenshot below).

Wirdoswald Roman fort

Step 2: Click on the booking you wish to cancel — the booking will appear in a pop-up box on
your screen once selected (see screenshot below).

Bagraros cartyne DTS Ergond o0 Wl [@@discbity] % nvestons | wouanee | DIVERSITY
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" o o1y e Reseller Concierge  x
Claire Uphl" e~ Test discount for nbg group Claire Footfall 1dayago
non business group Order #AWZ4RQ1)

DER by non business group

[5189] Dover Castle General Travel Date Tickets Booking Ref Booking Total
Admission Sat 22 Nov, 2025  1x Adult 3JWJKCWD £76.00

8 Dover Castle 1day 4x Child i N
[ ssandaione ] contimes Bobh

Fare
Advance Online Price

e arv Tom.
DOVER CASTLE GENERAL ADMISSION ADULT 1 £18.33 @ Make Changes.
DOVER CASTLE GENERAL ADMISSION CHILD 4 £4500 © Cancel Bookng
SUBTOTAL £6333 0 SMS Voucher

VAT 20% £12.67
TOTAL £76.00
Public Notes
SAVE PUBLIC NOTES
Total Net Tax
£76.00 £12.67
TICKET RESELLER REFERENCE PRICE STATUS TYPE

Step 3: Click the red ‘Cancel Booking’ button.

:wf:‘:rr

LT
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s o) amm Reseller Concierge x
Claire Uphl" S Test discount for nbg group Claire Footfall 1day ago
non business group Order #AWZ4RQ1)

by non business group

[5189] Dover Castle General Travel Date Tickets 8ooking Ref Booking Total
Admission Sat 22 Nov, 2025  1x Adult 3IWJKCWD £76.00

&8 Dover Castle 1day 4x Child Reseller Ref

[Sanaore  contemes] Booh N

fFare

Advance Online Price

ITEM Qry  TOTAL ¥ Redeen

R
DOVER CASTLE GENERAL ADMISSION ADULT 1 £18.33
DOVER CASTLE GENERAL ADMISSION CHILD 4 £4500

i ake(hanges
® Cancel Boolng I

0 SMS Voucher

VAT 20% £12.67
TOTAL £76.00
Public Notes
SAVE PUBLIC NOTES
Total Net Tax
£76.00 £12.67
TICKET RESELLER REFERENCE PRICE STATUS TYPE
13PVYQFS £2200 Adult

COVXSTED £1350 [ Cortirmea Child

Step 4: A pop-up box titled ‘Cancel Booking’ will appear on your screen. Click the
‘Cancellation Reason® drop down menu and select the reason for cancellation.

L chaxity ne. TOIS ond Wolegh
compary, registerad no (Engond ond Waoles), B0 corfident

e Cpang D
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Cancel Booking

Step 5: Click on the blue ‘Cancel Booking’ button.

e pekaigume e RS (Ot o [MERSIY
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Cancel Booking

Cancellation Reason *

Test

Cancellation Notes

“E-MMW% Qadawhlny ) IVESTORS | o cuaned DIVERSITY
company, regstarad no (Englond ond Wolkes) B0 confiden o INPEOF m“
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How to Amend a Booking

Step 1: Go into the ‘Bookings’ tab (see screenshot below).

3k Heritage Products

0O 000 o00ao

Bookings

‘ Tickets
CUSTOMER ~ s
TEST STRACHAN (TEST), Harriet
(TEST), Mitchells
(TEST), Mitchells
TOVEY, Mitch
TOVEY, Mitch

TOVEY, Mitch

charity no. THMO3S1 Englond ond Waleg)
compary, registarad o

STATUS ~

No-show

No-show

No-show

No-show

No-show

No-show

irches ~

a
=

PRODUCT ~

Tintagel Castle

Stone Circle Experience
Stone Circle Experience
Stone Circle Experience
Stone Circle Experience

Stone Circle Experience

a
<

BOOKING TYPE ~
Individual
Individual
Individual
Individual
Individual

Individual

Page 1

a
=

Powered by Ventrata

Enterprise ticketing platform

@M Show Columns

TRAVEL DATE = S
Fri 21 Nov, 2025

Sun 04 Jan, 2026

Sun 14 Dec, 2025
Thu 18 Dec, 2025

Fri 19 Dec, 2025

Fri 19 Dec, 2025

+ New Order ~

BOOKING DATE ~

Tue 18 Nov, 2025
Tue 18 Nov, 2025
Tue 18 Nov, 2025
Tue 18 Nov, 2025
Tue 18 Nov, 2025

Tue 18 Nov, 2025

a
=

& Export ~

PAX ™

29

1

Items per page

API Documentation | T&C and Data Privacy | T&.C - Ventrata Payments powered by Adyen | Sub-processors

(Engjond ond Woles)

o}
S

Amber Butt > English

[~ Generate Report ~

£ WHOLESALE~
£364.77
£70.00
£70.00
£110.00
£70.00

£70.00

4D

@50 O20 O,

DIVERSITY

i CHAMPION
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Step 2: Click on the booking you wish to amend — the booking will appear in a pop-up box on
our screen once selected (see screenshot below).

s o) amm Reseller Concierge x
Claire Uphl" S Test discount for nbg group Claire Footfall 1day ago

non business group Order #AWZ4RQ1)
0o by non business group

[5189] Dover Castle General Travel Date Tickets 8ooking Ref Booking Total
Admission Sat22 Nov, 2025  1x Adult 3IWJKCWD £76.00
&8 Dover Castle 1day 4x Child Reseller R

leseller Ref °
[ sianaione | Bobh

Fare

Advance Online Price

- v
DOVER CASTLE GENERAL ADMISSION ADULT 1 £18.33
DOVER CASTLE GENERAL ADMISSION CHILD 4 £4500
SUBTOTAL £63.33

VAT 20% £12.67
TOTAL £76.00
Public Notes
SAVE PUBLIC NOTES
Total Net Tax
£76.00 £12.67
TICKET RESELLER REFERENCE PRICE STATUS TYPE
13PVYQFS [ Confirmes ] Adult

L chartty ne. TMOISY (\M'rtrtm Acoedied m‘m

ond Weleg). ugmum
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Step 3: Click the yellow ‘Make Changes’ button (see screenshot below).

. . o1y - Reselier Concierge x
+ Claire Uphl" S Test discount for nbg group Claire Footfall 1day ago

non business group Order #AWZ4RQ1)
——— by non business group

[5189] Dover Castle General Travel Date Tickets 8ooking Ref Booking Total
Admission Sat22 Nov, 2025  1x Adult 3IWJKCWD £76.00

&8 Dover Castle 1day 4x Child Reseller Ref -
[ sianaione | Bobh

Fare

Advance Online Price

TEM QrY TOTAL v Redeem ~
DOVER CASTLE GENERAL ADMISSION ADULT 1 £1833 B Prnt Voucher ~
DOVER CASTLE GENERAL ADMISSION CHILD 4 £45.00 B Print Receipt ~
SUBTOTAL £6333 0 SMS Vooucher
VAT 20% £12.67
TOTAL £76.00
Public Notes
SAVE PUBLIC NOTES
Total Net Tax
£76.00 £12.67
TICKET RESELLER REFERENCE PRICE STATUS TYPE
13PVYQF8  Confirmest]
COVXSTED J Contirmed }
s r—— i ekl

0N confident N PEOPLE

“:-Mnlm ond Weleg dtwb“ﬂv INVESTORS | o oediied DIVERSITY
rgerd e e - CHAMPION
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Step 4: A pop-up box titled ‘Update Booking’ will appear on your screen (see screenshot
below).

Update Booking *
ID: 6b335593-cb58-acc5-8b7d-17152811c5fa @ & £ COMMENTS
Skip Confirmation Email
Last admission is two hours before the site closes.
Reseller reference *
TEST123
Product * Travel Date
[S574] Stonehenge General Admission v | % 20/12/2025 NEXT WEEK >
& Stonehenge
MON 15 TUE 16 WED 17 THU 18 FRI19 SAT 20 SUN 21
Adult @ £2590 £25:96 29 v 16 17 18 19 21
£1,425 £1,425 £1,425 £1,425 £1,620 £1,620
Child ® £16.30 £1636 6 v
Morning
Senior @ £22.70 £22-76 34 A4
09:30 AM 10:00 AM 10:30 AM
Student ® £2270£2270 0 - ’?f;;‘bii ’;‘1“22:3‘: ’jﬁ'&‘b';
Step 5: Make changes to your selected booking. This could be changes to the:
1. Travel date
2. Travel time (under Travel Date)
3. Number of ticket types required
Step 6: Scroll to the bottom of the pop-up box and select ‘Update Booking'.
7 Senior 859PHPFA 17 Senior XF388337 17 Senior M2ZAYH19
Voucher Number Voucher Number Voucher Number
Barcode Alias Barcode Alias Barcode Alias
Subtotal £18.92 Subtotal £18.92 Subtotal £18.92
VAT 20% £3.78 VAT 20% £3.78 VAT 20% £3.78
Total £22.70 Total £22.70 Total £22.70

Update Booking
I

£ 5 NVISTORS |, ed ans‘“
ey L iekohl LCHAMPION

R chartty ne. OIS Englond ond Walesh e
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How to View All of Your Bookings in Ventrata

Step 1: Click the ‘Bookings’ tab and click the ‘Bookings’ option from the drop-down menu.
This will show all your bookings made within Ventrata (see screenshot below).

faih,  Product Agent

[] CUSTOMER~ S STATUS~ £ PRODUCT ~

[ TEST STRACHAN (TEST), Harriet No-show Tintagel Castle

[J (TEST), Mitchells No-show Stone Circle Experience
[J (TEST), Mitchells No-show Stone Circle Experience
(] TOVEY, Mitch No-show Stone Circle Experience
(] TOVEY, Mitch No-show Stone Circle Experience
() TOVEY, Mitch MNo-show Stone Circle Experience

APl Documentation | T&C and Data Priv
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